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About US

1. Services To Enhance Potential (STEP) is a non profit organization which provides supports and services to nearly 1,300 persons with disabilities and other mental health needs in Wayne County.
2. A major goal of Services To Enhance Potential is to increase the number of persons who are employed, self employed, and volunteer in their communities. STEP provides and supports a variety of employment and self employment options.

3. STEP supports individuals in community-based jobs and their employers including Bangkok 96 Restaurant, Blue Cross Blue Shield of Michigan, , CEVA Logistics, Detroit Quality Brush, Detroit Zoo, Emagine Theaters, Fox Run, Henry Ford Village, , Kroger, McDonald’s, MDOT, Meijer, The Parade Company, Rainbow Childcare, Rite-Aid, Salvation Army, State of Michigan, Staybridge Suites, Stonecrest Center,Target, Wal-Mart, Wendy’s, and many more.

4. STEP is an original partner in Project SEARCH which partners with two school districts and two host sites.  Detroit Public Schools and Dearborn Public Schools along with DTE and Henry Ford College. A national model of best practices, Project search provides onsite internships to students with disabilities. Other partners are ConsumerLink, the Detroit Public Schools, Michigan Rehabilitation Services, Michigan Commission for the Blind, the Guidance Center, and the Business Leadership Network of Michigan.
5. STEP supports individuals with their Micro-Enterprises,  these persons are self employed and earning income, in such areas as food service, vending, arts & crafts, shredding, poetry, music, delivery services, furniture refinishing, etc.

6. STEP was incorporated in 1973 to unite four programs then operated by the Dearborn, Detroit, Downriver, and Western Wayne Arcs.

7. The Board of Directors of STEP is reflective of a majority of primary and secondary consumers of its supports and services as well as a variety of community and business representatives.
8. STEP operates seven Resource Centers: Two in Dearborn, two in Detroit, Livonia, Wayne, and the community-based DREAM program in Southgate.
9. STEP owns and operates three Thrift Store and Donation Centers located in Dearborn Heights, Wayne and Southgate. A social enterprise employing over 80 persons with disabilities in the stores.
10. The following programs at STEP are accredited by CARF International, the Commission on Accreditation of Rehabilitation Facilities through April of 2018: Community Integration; Community Services Coordination; Community Employment Services including Job Development, Job Supports, and Job-Site Training; Employment Services Coordination; and Organizational Employment Services.
11. STEP is active within and maintains membership in several local Chambers of Commerce including Canton, Dearborn Area, Detroit, Livonia, Southern Wayne County, Wayne, and Westland.

12. STEP contracts to provide services with all four Wayne County MCPNs: CareLink, ConsumerLink, Integrated Care Alliance and Community Living Services. 

13. Our two Community Based Programs, Made in the Market and DREAM, are designed to assist individuals with their integration into the community.  Our DREAM program, operated from our Tried and True Too Thrift Store, opened in 2011, focuses on permitting the participants to experience a variety of social, recreational, and volunteering opportunities. Opened in 2013, our Made in the Market program, located above Cost Plus Wine Shop in Historic Eastern Market district in Detroit, helps the participants engage into their communities by introducing the participants to healthy living and eating habits.  
14. Our Workplace to Success (W2S) paid internships permits individuals to gain hands on experiences working in a variety of fieldwork, including janitorial, customer service, and dietary.  With over 6 host sites, including Stone Crest Health center, the Northwest Activity Center, Focus Hope, and more throughout Wayne County, these paid internships help set the foundation for successful community based opportunities. Our W2S program also includes several on-site and community based training opportunities including: Janitorial & Environmental Services, Retail Services, Micro-Enterprise, and Basic Employment & Prep Skills.  

15. In November of 2014, our Art in the Market Program was launched.  This community based initiative utilizes the experience and training of an Art Instructor to help participants reach their fullest potential.   

16. Our recent School to Work/Transition program, School to Work, helps students and family transition from a school setting to a community based program, focused on finding integrated work environments for the transitioning students.  
17. In June 2012 the organization recognized its 40th anniversary providing supports and services to people with developmental and other disabilities.
18. Michigan Rehabilitation Services (MRS) has been a partner of ours for over 25 years.  We currently provide Vocational Assessments for residents throughout Wayne County, to help prepare individuals for employment settings.  Our Employment and Training Services Department works in conjunction with MRS Staff to help identify work opportunities and support for participating individuals.  
19. Services to Enhance Potential is an advocate and partner in planning and implementing Michigan’s new Integrated Care Initiative, Home and Community Based Services Standards, and other service system changes.

20. STEP was the 2016 Non-profit Beacon MichBusiness award winner. 

